
Daniel	Diaz
4063	Mission	Street
San	Francisco	CA	94112

Jun	18th	2019

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	work	as	an	IT	manager	in	San	Francisco	in	a	high	rise	office	building	downtown,	45	Fremont
Street.	No	one	believes	me	when	I	tell	them	that	I	work	at	the	epicenter	of	technology	and	yet	my
options	for	telecommunications	are	limited.	The	barriers	to	entry	for	new	providers	of	broadband
data	are	too	high	for	even	Comcast,	a	company	with	deep	pockets	to	make	inroads.	The	lack	of
competition	in	this	calcified	broadband	environment	is	an	obstacle	for	our	business.

At	home	I	have	even	fewer	options.	I	can't	switch	to	Spectrum	for	broadband	service	because	my
neighbor	has	Comcast	and	a	local	ordinance	disallows	multiple	drops	of	the	same	kind	of	service	to
the	same	home.	I	have	few	options	because	of	geography	and	have	found	options	that	include	the
existing	copper	infrastructure	critically	important.

The	service	I	receive	from	Sonic's	DSL	offering	is	stellar.	Their	ability	to	provide	service	to	me
makes	me	a	want	to	pay	for	it.	I	prefer	supporting	a	service	that	helps	me	to	be	productive	in	and
increasingly	connected	world	as	opposed	to	having	an	adversarial	relationship	with	a	vendor	that
consistently	seeks	to	monopolize.

Daniel	Diaz


